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OPENTEXT (CLM - LIVELINK)  

 SUPPORT AND MAINTENANCE 
 

ANNEXURE A – Company Profile 
 

 
The company profile must be provided as Annexure A 
 

1. COMPANY PROFILE 
The bidder is to provide a company profile as per Annexure A. At a minimum the following information about the 

company needs to be provided. Annexure A should include the following information 

1.1. Key competencies of the company 

1.2. Bidder to provide a portfolio of evidence, including company name and contact details and value 

of the contract/s were the services and projects were successfully rendered.  

1.3. The bidder to further provide evidence where a contract value meets the following criteria: 

1.3.1. A contract with a value less than R10 million = 1 

1.3.2. A contract with a value exceeding R10 million to R50 million = 2 

1.3.3. A contract with a value exceeding R 50 million to R100 million = 3 

1.3.4. A contract with a value exceeding R100 million to R150million = 4 

1.3.5. A contract with a value exceeding R100 million to R150million = 4 

1.3.6. A contract with a value exceeding R150 million = 5 

 
 

2. COMPANIES TECHNICAL COMPETENCY 
The bidder to indicate their competency using the following technologies.  

2.1. CLM Suite 16 (upgrade, support and maintenance) 

2.2. Liquid office; 

2.3. CLM Workflow configuration and customization; 

2.4. AppWorks configuration and customization 

2.5. .Net development skill set 

2.6. Java development skill set.  

2.7. Angular development skill set. 
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3. SOLUTIONS IMPLEMENTATION 
The bidder to indicate the organisation/s and elaborate on the solutions related to this bid, including the scope 

and technologies they have successfully implemented. At a minimum the following information should be 

provided  

1. Company Name: 

2. Organisation type / Industry type 

3. Scope of work 

4. Technologies used 

5. High level overview of the solution 

6. Client Project Manager – To be contactable 

7. Company Contact details 

 

 

 

 

 
 
 
 
 
Company : _________________________________________________________________________________ 
 
Name  : ___________________________________Designation : ___________________________________ 
 
Signature : ____________________________________ Date: ________________________________________ 
 


